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ABSTRACT 

 This paper seeks to study the people‟s perception regarding Goods and Services 

Tax. The method of study was a survey. The main aim is to study the customers‟ 

perception towards GST and to study if there is any significant difference in 

perception of people on the basis of some demographic characteristics like 

gender, occupation, qualification, etc. The major findings are that people have a 

neutral attitude towards GST i.e. they don‟t have a positive nor a negative 

attitude towards GST except few aspects on the basis of some demographic 

factors. 
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I. INTRODUCTION 

GST is an indirect tax that has ousted many indirect taxes such as sales tax, 

excise duty, etc in India. The goods and services tax bill was passed in parliament 

on March 29th, 2017. The act came into effect from July 1st, 2017, the Goods and 

Services tax law in India is comprehensive, multi - stage, and destination -based 

tax which was imposed on every value addition. GST is one indirect tax for an 

entire country. Businesses with a turnover of Rs. 40 Lakh are exempt from the 

GST. Components of GST are CGST, SGST and IGST. 

A. Components of GST 

 CGST: Collected by Central Government for an intra-state sale. 

 SGST: Collected by the State Government for an intra-state sale. 

 IGST: Collected by Central Government for an inter-state sale. 

B. Journey of GST in India 

The suggestion of national Goods and Services Tax (GST) was first mooted by 

Kelkar Task Force during 2004 and recommended fully integrated „GST‟ on a 

national basis. As a result, the then Union Finance Minister, Shri P. 

Chidambaram, while announcing the Central Budget (2007-2008), stated that 

GST would be introduced from April 1, 2010. Since then, GST has missed a 

number of cut-off dates and continued to be cloaked by clouds of uncertainty. 


